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The FAFSA Processing System (FPS) validates student’s and other contributors’
Social Security numbers through a match with the Social Security Administration. The
FPS verifies that the name and date of birth associated with the SSN match the
information submitted on the application. Your FAFSA application cannot be
processed without a valid SSN match.

Office of Financial Aid, Idaho State University, Museum Building, Third Floor

921 S 8™ Ave, Stop 8077, Pocatello, ID 83209-8077

Phone: (208)282-2756 Fax: (208)282-4755 Email: financialaid@isu.edu
Scan and Upload: isu.edu/financialaid/upload

YOUR ACTION IS REQUIRED TO RESOLVE ISSUE(S) WITH YOUR FSA ID

The FAFSA Processing System (FPS) validates student’s and other contributors’ Social Security
numbers through a match with the Social Security Administration. The FPS verifies that the name and
date of birth associated with the SSN match the information submitted on the application. A FAFSA
application cannot be processed without a valid SSN match.

We received information from the Social Security Administration that your and/or your spouse’s
name, social security number, and/or date of birth did not match their records. Either the information
was left blank or the name(s)/number(s) reported were incorrect.

The Office of Financial Aid cannot resolve the issue on your behalf, and your FAFSA application
cannot be processed until the issue is resolved. You and/or your spouse will need to log into
StudentAid.gov and follow the prompts to resolve the issue. Please contact our office if further
assistance is required to resolve the issue.
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