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Overview: 

For nine plus years (starting January 2017), I have been honored to serve as professor and chair of the Department of Marketing and Management in the College of Business at Idaho State University (ISU). During my time as chair, the Marketing and Management Department has enhanced our ability to fully serve our students. We operate a nationally recognized professional development program and our faculty provides College of Business students unique opportunities including participation in national business simulation competitions, involvement in healthcare administration conferences and competitions, and the chance to attain sales training and participate in sales competitions. Students also have opportunities to learn to author a business book or consult with numerous companies and not-for-profit organizations to provide business solutions.

Understanding the importance of funded research in universities today, I applied for and was awarded the Principal Investigator for the Idaho SBIR (Small Business Innovation Research) FAST (Federal and State Partnership) Grant. With This grant funding, I lead the ISU Commercialization Center, facilitating an inclusive state-wide ecosystem of organizations to enhance the number of SBIR/STTR applications and awards from our state. In addition to securing the SBIR FAST Grants from 2022-2024 ($125,000 in 2023 and 2024, $200,000 in 2025, and $94,000 for 2026 with the rest of funding pending), I previously helped the ISU College of Business secure $250,000 of Cares Act funding that provided essential support to businesses throughout the region by procuring personnel, conducting student research teams, and providing free interns for area firms during the pandemic.

As department chair, I focus on providing students with hands-on experience solving real-world business problems by coordinating management internships, collaborating with the Bengal Solutions Consulting Program, and supporting the ISU CEED (Center for Entrepreneurship and Economic Development) initiative. Additionally, I teach courses in Venture Consulting, Strategic Management, and Organizational Behavior. 

Administrative Highlights: 

· During my tenure as chair, I have hired 10 faculty and one SBDC director including tenure track and non-tenure track positions in management, marketing and healthcare administration, and was also able to get two temporary positions converted to permanent positions. 
· I recruited, hired, onboarded, and mentored adjunct instructors in management, marketing, and healthcare administration.
· I supervise more than 20 direct reports representing management, marketing, and healthcare administration faculty, the regional Small Business Development Center (SBDC) directors, the regional director of Tech Help, and the director of the Bengal Solutions Program.  
· I schedule classes for the management, marketing, and healthcare administration programs at the undergraduate and graduate level (Note: MHA program Director Iris Buder began scheduling MHA courses in 2025).
· I developed five new certificate programs in human resource management, entrepreneurship, professional sales, project management, and supply chain. 
· I helped facilitate curriculum rewrites of the College of Business core curriculum (Academic year 2022-23, undergraduate healthcare administration program (Academic year 2020-21), and Master of Healthcare Administration Program (Academic year 2024-25).  
· I have promoted business outreach through coordinating the Bengal Solutions Program, working closely with the Center for Entrepreneurship and Economic Development (CEED) initiative, overseeing course consultation projects, and acquiring the SBIR (Small Business Innovation Research) FAST (Federal and State Partnership) Grant.   
· As chair, I was closely involved in the 2021 successful AACSB reaccreditation, the 2022 AUPHA (American University Programs in Healthcare Administration) recertification of the undergraduate healthcare administration program, and the 2025 initial CAHME (Commission on Accreditation for Healthcare Management Education) for the MHA.
· I worked with Colleagues on myriad initiatives to recruit and retain students including reworking MGT 1101 to include Freshman Shark Tank, Creating MGT 1116 Business Math to prepare students for business quantitative courses, hired student focused, yet rigorous professors, rewrote curriculum so specific courses would double count toward the business core and general education objectives, and worked to expand experiential learning throughout the curriculum.
· I served on the COB Dean Team that governed the college from January to June 2020. In this role, I had oversight of the COB budget, as well as the next fiscal year’s budget development process.
· I oversaw college budget details during the COVID-19 Pandemic. Our college was the only unit at the university that did not have to cut staff because of the Cares Act funding I obtained and my ability to repurpose other resources.
· I worked extensively with Aflac, Valvoline, Westrock Inc., FedEx, and Nissan to author cases for the Southeastern Conference MBA Case Competitions from 2021 to 2025.



ACADEMIC HISTORY

2017-present		Chair, Department of Marketing and Management (Note: the Healthcare Administration Program joined the Management Department in Fall of 2018)
Idaho State University
January 2020-June 2020 College of Business Dean Team with two other colleagues
				Idaho State University
2016-present		Professor of Management, Department of Marketing & Management 
				Idaho State University
2012-2016		Associate Professor of Management, Department of Marketing & Management (Note: the Marketing and Management departments came together in Spring 2013)
				Idaho State University
2007-2012		Assistant Professor of Management, Department of Management 
				Idaho State University

EDUCATION

Auburn University
		Ph.D. in Management, 2007			
		M.S. in Human Resource Management, 2005

	Gonzaga University 
		B.S. in Accounting, 2002

RESEARCH INTERESTS

	Perception of management problems by entrepreneurs 
	Opportunity creation/exploitation differences among entrepreneurs
Factors influencing college student outcomes
Case writing

PUBLICATIONS

Refereed Publications:
[bookmark: _Hlk29666559]
[bookmark: _Hlk188544943][bookmark: _Hlk156477650][bookmark: _Hlk170132749][bookmark: _Hlk124948118]Tocher, N., Burch, T., & Kellar, T. (2025). FedEx: Leveraging data driven digital services to shift from a logistics provider to a profit driver. Journal of Case Studies, 43(3), 20-27.

Burch, T., Tocher, N. & Murphy, G. (2024). Academic Embeddedness and College of Business Student Outcomes. Organization Management Journal24 (2), 50-62. 

Tocher, N., Burch, T., & Kellar, T. (2024). Rolling Out Green Coated Paperboard at the WestRock Company: Choosing Between Three Viable Strategic Alternatives. Journal of Case Studies, 42 (2) 70-78. 

Tocher, N., Mena, P., Burch, T. (2024). Growing Pains: Employee Development and Operational Procedures in a Small Expanding Firm. Journal of Critical Incidents, 17, 80-83. 

[bookmark: _Hlk156477889][bookmark: _Hlk156477794][bookmark: _Hlk170139221]Tocher, N. Layton, N., & Burch, T. (2023). Instant Oil Change Strategic Evolution: How Can Valvoline Balance Maintaining Growth and Profitability with Market Adaption? Journal of Case Studies, 42 (3), 52-57.  

Tocher, N., Meno, P., Burch, T., & Kellar, T.  (2023). No Good Option: How to Deal with a Combative but Competent Office Manager. Journal of Critical Incidents, 16, 82-84.

Tocher, N. Burch, T. & Tyrell, K. (2023). Aflac Expansion Strategy: Niche Clarification or Additional Internationalization. Journal of Case Studies, 41 (1), 43-51. .

Burch, T. Tocher, N., & Murphy, G. (2022). An Examination of Whether Personal Characteristics Influence the Startup Intent Entrepreneurship Education Intentions relationship. New England Journal of Entrepreneurship, 25 (2), 161-182.

Tocher, N., Meno, P., & Burch, T. (2022). Customer Trust or Business Realities: Trying to Keep a Small, Family Firm Alive in Puerto Rico. Journal of Critical Incidents, 15, 82-84.

Burch, T., Tocher, N. & Krumwiede, D. (2021).  Personal Loyalty Versus Business Operations: What to Do About an Aging Employee Who is Also a Long-Time Family Friend? Journal of Critical Incidents, 14, 66-68.  

Burch, T., Tocher, N., & Krumwiede, D. (2020). Struggling to Hire a Mechanics Manager. Journal of Critical Incidents. 13, 80-82.

Burch, T., Murphy, G. B., & Tocher, N. (2019). Entrepreneurship Education Enrollment Intentions:  The Effect of Attitudes, Norms, and Personality. Journal of Developmental Entrepreneurship. 24 (3), 195-215.

Burch, T., Tocher, N., & Krumwiede, D. W. (2019). After Catching a Thief: Internal Controls in a Small Business. Journal of Critical Incidents. 12, 82-85. 

Murphy, G., Tocher, N., & Burch, T. (2019). Small Business Owner Persistence: Do Personal Characteristics Matter? Journal of Small Business Strategy, 29 (1), 92-107.

Tocher, N., Burch, T., & Krumwiede, D. W. (2018). Company Policy or Family Peace. Journal of Critical Incidents, 11, 61-63.

Burch, T., Tocher, N., & Ferri, M. (2018). Managing a Well-Intentioned Rule Breaker. Journal of Critical Incidents, 11, 70-71.

Burch, T., Tocher, N., & Krumwiede, D. (2018). To Expand or Not: Strategic and Cultural Concerns in a Family Business. Journal of Case Studies, 36, 72-77. 

Murphy, G. B., & Tocher, N. (2017). Diversification in Small Firms: Does Parental Influence Matter? Journal of Small Business Strategy, 27 (3), 25-38.

Tocher, N., Burch, T., & Krumwiede, D. W. (2017). Disgruntled Employee, Journal of Critical Incidents, 10, 72-73.

Rutherford, M. W., Tocher, N., Pollack, J., & Coombes, S. M. T. (2016). Proposing a Financial Legitimacy Threshold in Emerging Ventures. Group & Organization Management. 41 (6), 751-785.

[bookmark: OLE_LINK37][bookmark: OLE_LINK38]Murphy, G., Tocher, N., & Ward, B. (2016). An Examination of Public Private Academic Partnerships: Does Program Success Enhance University Performance Outcomes? Public Organization Review, 16 (1), 95-115.  

Carr, S., Bolinger, A. R., & Tocher, N. (2016). Negotiating an Exploding Job Offer. Business Case Journal, 23(1), 20-27.

Tocher, N., Bolinger, A. R., Stratton, W. E., & Kong, I. (2016). Facing an Impossible Situation? Journal of Case Studies, 34 (1) 88-94.

Gardner, S., Tocher, N., & Bolinger, A. R. (2016). My Job or My Values. Journal of Critical Incidents. 9, 66-69. 

Tokle, R., & Tocher, N. (2016). Should There be Concern with Midwestern Community Credit Union’s Office Operating Expense Ratio? Journal of Critical Incidents, 9, 82-85. 

Tocher, N., Oswald, S. L., & Hall, D. H. (2015). Proposing Social Resources as the Fundamental Catalyst Toward Opportunity Creation. Strategic Entrepreneurship Journal, 9(2), 119-135.  

Tocher, N., Bolinger, A., Stratton, W. E., & Tysor, S. C. (2015). Sam Cooper: Frustration in a Family Business. Journal of Critical Incidents, 8, 125-128.

Bolinger, A. R., Tocher, N., & Davidson, D. A. (2014). Into the Hornets’ Nest. Business Case Journal, 21(2), 10-17.

Tocher, N., & Bolinger, A. R. (2014). On the Edge. Journal of Critical Incidents, 7, 156-158.

Tocher, N., & Jolly, J. (2013). When a Raise is a Slap in the Face: Do I Stay or do I Leave? Journal of Critical Incidents, 6, 107-109.  

Bolinger, A. R., Tocher, N., Stratton, W. E., & Rasken, J. (2013). I Seem to be Going from Bad to Worse. Journal of Case Studies, 31(1), 17-23.

 	Tocher, N., Oswald, S. L., Shook, C. L., & Adams, G. (2012). Entrepreneur Political Skill and New Venture Performance: Extending the Social Competence Perspective. Entrepreneurship and Regional Development, 24(5/6), 283-305.

[bookmark: OLE_LINK33][bookmark: OLE_LINK34][bookmark: OLE_LINK8][bookmark: OLE_LINK9]Tocher, N., Stratton, W. E., & Ormond, J. E. (2012). The Irate Buyer. Journal of Critical Incidents, 5, 118-120.  

Murphy, G. B., & Tocher, N. (2011). Gender Differences in the Effectiveness of Trust Building Information Cues: An Empirical Examination. Journal of High Technology Management Research, 22(1), 26-35.

Tocher, N., Stratton, W. E. & Santistevan, M. (2011). Two Leaders: One Man’s View. Journal of Critical Incidents, 4, 76-79.

Murphy, G. B., & Tocher, N. (2011). Corporate Parents, Initial Legitimacy, and Resource Acquisition in Small and Medium Firms: An Empirical Examination. New England Journal of Entrepreneurship, 14(1), 23-34.  

Tocher, N., Stratton, W. E., & Wolfe, A. (2010). Employee Motivation in a Small Ag Firm: Madison Trucking Company. Annual Advances in Business Cases, 30, 71-76.  

Tocher, N., & Rutherford, M. W. (2009). Perceived Acute Human Resource Management Problems in Small and Medium firms: An Empirical Examination. Entrepreneurship Theory and Practice, 29(2), 455-479.  

Tocher, N., Stratton, W. E., & Lenneman, A. (2009). Succession Planning in a Family Firm: Western Construction. Annual Advances in Business Cases, 29, 247-253. 

	Tocher, N., Shook, C. L., & Giles, W. F. (2007). Training in Small Firms: An Analysis of When Small Firms Should Emphasize Formal and Informal Training to Maximize Performance. Journal of Business and Entrepreneurship, 19(1), 76-90.  

Tocher, N., Feild, H. S., & Giles, W. F. (2006). Valuations of Compensation and Benefit Items by New Entrants into the Professional Workforce: Do Men and Women Differ? Journal of Employment Counseling, 43(2), 84-96.  
[bookmark: OLE_LINK79][bookmark: OLE_LINK80]
GRANTS 
[bookmark: _Hlk188545495]SBIR FAST (Small Business Innovation Research Federal and State Partnership) grant submitted to the Small Business Administration June 20, 2024 and received September 30, 2024 for $200,000. The Grant is currently being used to operate the Idaho State University (ISU) College of business (COB) Commercialization Center to Provide entrepreneurs applying for SBIR funding assistance with value proposition refinement, pitch development, market research, and Grant writing assistance. Small Business Innovation Research (SBIR) Grants are applied for and given to entrepreneurs with high potential business offerings. SBIR FAST Grants are awarded to one agency in every state to provide entrepreneurs assistance with the SBIR grant process. The SBIR FAST Grant that the ISU COB received and on which I was principle investigator has the opportunity to be renewed for up to five years (four additional years after the Sept 30, 2024-Sept 29, 2025 grant year). 

Note: Currently the SBIR Fast Grant was renewed September 30, 2025 for $94,000 as a special continuation amendment with hopes to have full funding restored later in the grant year dependent on congress and the Small Business Administration (SBA). 

SBIR FAST (Small Business Innovation Research Federal and State Partnership) grant Submitted to the Small Business Administration June 27, 2022 and received September 30, 2022 for $125,000 and renewed September 30, 2023 for another $125,000. 



TEXTBOOKS

[bookmark: _Hlk93406876][bookmark: _Hlk29666612]Ritti, R. R., Levy, S., & Tocher, N. (2021). The Ropes to Skip and the Ropes to Know: Studies in Organization Behavior, (10th  ed.). Chicago Business Press, Print ISBN 9781948426213, E Book ISBN 9781948426305. 

Note: Ropes 10th is now published by Sage as of 2024. 

Ritti, R. R., Levy, S., & Tocher, N. (2017). The Ropes to Skip and the Ropes to Know: Studies in Organization Behavior, (9th ed.). Chicago Business Press, 978-0-9971171-0-3. 

Book Chapters:

Frischmann, J., Tocher, N., & Bolinger, A. R. (2017). Anatomy of Radical Health Care Collaboration: Bringing Telepharmacy to Lost Rivers Medical Center. Invited book chapter for Darr, K., Farnsworth, T., & Myrtle R. Cases in Health Services Management, 6th Ed, pp. 281-292. Baltimore, MD: Health Professions Press. 

Tocher, N., & Rutherford, M. W. (2012). Performance Implications of the Legitimacy Threshold.  Encyclopedia of New Venture Management, Sage Publications, 393-395.

Rutherford, M. W., Tocher, N., Anderson, K. S., & Buller, P. F. (2012).  Negotiation Strategies for Attaining Initial Legitimacy. Encyclopedia of New Venture Management, Sage Publications, 343-345.  


[bookmark: OLE_LINK7][bookmark: OLE_LINK24]WORK IN PROGRESS

[bookmark: _Hlk156477990]Burch, T., Tocher, N., Murphy, G. & Bolinger, A. The Impact of Academic Embeddedness on Student Loyal Boosterism and Donation Behaviors. Under Review at Organization Management Journal.  

Tocher, N., Burch, T., & Layton, N. Nissan’s Challenge in an Evolving Auto Industry. Revise and Resubmit at the Journal of Case Studies. 


CONFERENCE PRESENTATIONS

[bookmark: _Hlk188545187][bookmark: _Hlk93406595][bookmark: _Hlk29666887][bookmark: OLE_LINK17][bookmark: OLE_LINK18]Burch, T., Tocher, N., Murphy, G. & Bolinger, A. (2026). The Impact of Academic Embeddedness on Student Loyal Boosterism and Donation Behaviors. Accepted for Presentation at the Western Academy of management meeting, Santa Fe, NM.  

Tocher, N., Meno, P., & Burch, T. (2026). When Salvaging Scrap Reveals Larger Issues: Managerial Communication and Inventory Management Issues at Jensen Industries. Accepted for Presentation at the Society for Case Research Annual Meeting, Chicago, IL.

[bookmark: _Hlk220581196]Tocher, N., Burch, T., & Layton, N. (2025). Nissan’s Challenge in an Evolving Auto Industry. Presented at the Society for Case Research Summer Workshop, Burlington, VT. 


Tocher, N., Mena, P., & Burch, t. (2025). To Advocate or Follow orders: A Store Manager’s dilemma. Presented at the Society for Case Research annual Meeting, Chicago, IL. 
Tocher, N., Burch, T., & Kellar, T. (2024). Leveraging Data Driven Digital Services to Shift from a Logistics Provider to a Profit Driver. Presented at the Society for Case Research Summer Workshop, Grand Forks, ND. 

Tocher, N., Meno, P., & Burch, T. (2024). Growing Pains: Employee Development and Operational Procedures in an Expanding Family Firm. Presented at the Society for Case Research Annual Meeting, Chicago, IL.
[bookmark: _Hlk156478084][bookmark: _Hlk124948247]
Tocher, N. Kellar, T., & Burch, T. (2023). Growth in the Plastic Replacement Sector: Balancing Sustainability, Profitability, and New Business Opportunities at WestRock Company. Presented at the society for Case Research Summer Workshop, San Jose, CA. 

Tocher, N., Meno, P., & Burch, T. (2023). No Good Option: How to Deal with a Combative but Competent Office Manager. Society for Case Research Annual Meeting, Chicago, IL.

Tocher, N. Tyrell, K. & Burch, T. (2022). Niche Clarification or Additional Internationalization: Post Pandemic Strategizing in the Insurance Industry. Presented at the Society for Case Research Summer Workshop, New Orleans, LA

[bookmark: _Hlk124950461]Tocher, N. Layton, N., & Burch, T. (2022). Instant Oil Change Strategic Evolution: How Can Valvoline Balance Maintaining Growth and Profitability with Market Adaption? Presented at the Society for Case Research Summer Workshop, New Orleans, LA. 

Tocher, N., Meno, P., & Burch, T. (2022). Customer Trust or Business Realities: Trying to Keep a Small, Family Firm Alive in Puerto Rico. Presented at the Society for Case Research Annual Meeting, Chicago, IL.

Burch, T., Tocher, N. & Murphy, G. (2021).  Why Do Students Stay?  The Influence of Academic Embeddedness on College of Business Student Retention. Presented at the 2021 Academy of Management Annual Meeting. 

Burch, T., Tocher, N. & Krumwiede, D. (2021). Personal Loyalty Versus Business Operations: What to do About an Aging Employee Who is Also a Long-Time Family Friend? Presented at the Society for Case Research Annual Meeting.

Burch, T. Murphy, G. & Tocher, N. (2020). We Don’t Need No Education: Do Individual Characteristics Influence the Startup Intent Educational Intentions Relationship? Presented at the Academy of Management Annual Meeting. 

Burch, T., Tocher, N., & Krumwiede, D. (2020). Struggling to Hire a Mechanics Manager. Presented at the Society for Case Research Annual Meeting.

Burch, T., Murphy, G. B., & Tocher, N. (2019). Entrepreneurship Education Enrollment Intentions:  The Effect of Attitudes, Norms, and Personality. Presented at the Academy of Management Meeting, Boston, MA. 

Burch, T., Tocher, N., & Krumwiede, D. W. (2019). After Catching a Thief: Internal Controls in a Small Business. Presented at the Society for Case Research Annual Meeting, Chicago, IL. 

Tocher, N., Burch, T. & Krumwiede, D. W. (2018). Company Policy or Family Peace. Presented at the Society for Case Research Annual Meeting, Chicago, IL. 

Tocher, N., & Oswald, S. L. (2017). Leveraging Social Resources Toward Dynamic Capability Protection and Novel Competence Creation. Presented at the 2017 Academy of Management Conference, Atlanta, GA. 

Burch, T., Tocher, N., & Krumwiede, D. (2017). To Expand or Not: Strategic and Cultural Concerns in a Family Business. Presented at the Society for Case Research Summer Case Writers Workshop at Rockhurst University, Kansas City, MO.

Tocher, N., & Krumwiede, D. W. (2017). Disgruntled Employee. Presented at the Society for Case Research Annual Meeting, Chicago, IL. 

Gardner, S., Tocher, N., & Bolinger, A. R. (2016). My Job or My Values. Presented at the Society for Case Research Annual Meeting, Chicago, IL.

Tokle, R., & Tocher, N. (2016). Should There be Concern with Midwestern Community Credit Union’s Office Operating Expense Ratio? Presented at the Society for Case Research Annual Meeting, Chicago, IL.

Tocher, N., & Oswald, S. (2015). Social Resources: How Family Firms Can Maintain Their Dynamic Capabilities While Fostering Innovation. Presented at the Southern Management Association Meeting, St. Pete Beach, FL. 

Carr, S., Bolinger, A. R., & Tocher, N. (2015). Negotiating an Exploding Job Offer. Presented at the Society for Case Research Summer Case Writers Workshop at Lipscomb University, Nashville, TN.

Kong, I., Tocher, N., Bolinger, A. R., & Stratton, W. E. (2015). Shana Ba Shana (Shoulder to Shoulder). Presented at the Society for Case Research Summer Case Writers Workshop at Lipscomb University, Nashville, TN.

Tocher, N., Bolinger, A. R., Stratton, W. E., & Tysor, S. C. (2015). Sam Cooper: Frustration in a Family Business. Presented at the Society for Case Research Annual Meeting, Chicago, IL

Tocher, N., & Oswald, S. (2014). Enhanced Opportunity Exploitation via Leveraging Entrepreneur Social Resources Toward Knowledge Gap Reduction. Presented at the Southern Management Association Meeting, Savanna, GA. 

Murphy, G., Tocher, N., & Ward, B. (2014). Non Mission Critical Activities and Firm Performance: Examining the Relationship Between Athletic Success and University Outcome Variables. Presented at the Western Academy of Management Meeting, Napa Valley, CA.  

Tocher, N., & Bolinger, A. R. (2014). On the Edge. Presented at the Society for Case Research Annual Meeting, Chicago, IL.

Davidson, D. A., Tocher, N., & Bolinger, A. R. (2013). Sales Culture: Motivating Underperforming Sales Agents. Presented at the Society for Case Research Summer Case Writers Workshop at Western Connecticut State University, Danbury, CT.

Tocher, N., & Jolly, J. (2013). Recruiting Versus Retention. Presented at the Society for Case Research Annual Meeting, Chicago, IL.  

[bookmark: OLE_LINK2][bookmark: OLE_LINK77][bookmark: OLE_LINK78]Bolinger, A. R., Tocher, N., Stratton, W. E., & Rasken, J. (2012). I Seem to be Going from Bad to Worse. Presented at the Society for Case Research Summer Case Writers Workshop, Missouri State University, Springfield, MO.  

Tocher, N., Stratton, W. E., & Ormond, J. E. (2012). The Irate Buyer. Presented at the Society for Case Research Annual Meeting, Chicago, IL.  

Murphy, G., & Tocher, N. (2011). Gender Differences in the Effectiveness of Trust Building Information Cues: An Empirical Examination. Presented at the Western Academy of Management Meeting, Victoria, British Columbia, Canada.  

[bookmark: OLE_LINK27][bookmark: OLE_LINK28]Tocher, N., Stratton, W. E., & Santistevan, M. (2011). Two Leaders: One Man’s View: Presented at the Society for Case Research Annual Meeting, Chicago, IL.  

Tocher, N., Oswald, S. L., & Hall, D. H. (2010). Assessing Knowledge in New Venture Creations: The Implications of Social Capital, Social Competence, Uncertainty and Equivocality. Presented at the Academy of Management Annual Meeting, Montreal, Canada.  

Tocher, N., Stratton, W. E., & Wolfe, A. (2010). Employee Motivation in a Small Ag Firm: Madison Trucking Company. Presented at the Society for Case Research Summer Case Writers Workshop, Hanover College, Hanover, IN.  

[bookmark: OLE_LINK5][bookmark: OLE_LINK6]Murphy, G., & Tocher, N. (2010). Corporate Parents, Initial Legitimacy, and Resource Acquisition in Small and Medium Firms: An Empirical Examination. Presented at the Western Academy of Management Meeting, Kailua-Kona, HI. 

Tocher, N., Stratton, W. E., & Lenneman, A. (2009). Modern Roofing. Presented at the Society for Case Research Summer Case Writers Workshop, Middle Tennessee State University, Murfreesboro, TN.  

Tocher, N., & Rutherford, M. W. (2009). Introducing a Normative Model of Entrepreneurial Problem Perception. Presented at the Western Academy of Management Meeting, Midway, UT. 

Tocher, N., Oswald, S. L., Shook, C. L., & Adams, G. (2008). Social Capital and New Venture Performance: What Does Social Competence Have to do with it?  Presented at the Southern Management Association Meeting, St. Pete Beach, FL.

Tocher, N., Oswald, S. L., Shook, C. L., & Adams, G. (2008). New Venture Performance: The Role of Principal’s Social Effectiveness. Presented at the Academy of Management Annual Meeting, Anaheim, CA.    

[bookmark: OLE_LINK3][bookmark: OLE_LINK4]Rutherford, M. W., Coombes, S. M. T., & Tocher, N. (2007). Are We Legitimate Yet? An Exploratory Examination of Financing Options in Young Firms. Presented at the Academy of Management Annual Meeting, Philadelphia, PA.

Anderson, K. A., Rutherford, M. W., & Tocher, N. (2007). Entrepreneurs and the Negotiation of Initial Legitimacy: What's Trust Got to do with it? Presented at the Western Academy of Management Meeting, Missoula, MT.  

Tocher, N. (2006). Social Effectiveness and New Venture Success: Clarifying and Extending the Relationship. Presented at the Southern Management Association Meeting, Clearwater Beach, FL.

Tocher, N., & Rutherford, M. W. (2006). Perceived Acute HR Management Problems in Small Firms: An Empirical Examination. Presented at the Academy of Management Annual Meeting, Atlanta, GA.  

Rutherford, M. W., Tocher, N., Anderson, K., & Buller, P. (2006). Life Cycles, Entrepreneurs, and Stakeholders: The Negotiation of Legitimacy. Presented at the Western Academy of Management Meeting, Long Beach, CA. 

Tocher, N., Shook, C. L., & Giles, W. F. (2006). Training in Small Firms: The Relationships of Informal and Formal Training, Source of Competitive Advantage, and Firm Performance. Presented at the International Conference on Commerce, Bucharest, Romania.   

Tocher, N., & Feild, H. S. (2005). Compensation and Benefit Valuations by New Workforce Entrants. Presented at the Academy of Management Annual Meeting, Honolulu, HI.  


COURSES TAUGHT

Graduate:

	MBA Capstone – “Applied Business/Healthcare Solutions” Venture Consulting Course 
MBA Human Behavior in Organizations 

	Undergraduate:
	Strategic Management 
	Essentials of Entrepreneurship 
Small Business Consulting 
Organizational Behavior 
Principles of Management 

PROFESSIONAL SERVICE
	
Academic Societies:

Board Member, Society for Case Research, March 2023- present
Past President, Society for Case Research, March 2019- March 2020 
President, Society for Case Research, April 2017- March 2019 
Doctoral Consortium Chair, 2017 Southern Management Association meeting, St. Pete Beach, FL.
Track Chair and Society for Case Research President Elect, 2017 Midwestern Business Administration Association (MBAA) Conference, Chicago, IL. 
Late-Stage Doctoral Consortium Coordinator, 2016 Southern Management Association meeting, Charlotte, NC. 
Track Chair and Society for Case Research Vice President, 2016 Midwestern Business Administration Association (MBAA) Conference, Chicago, IL. 
Early-Stage Doctoral Consortium Coordinator, 2015 Southern Management Association meeting, St. Pete Beach, FL. 
Track Chair, Entrepreneurship, Innovation, & Information Technology, 2009 Southern Management Association meeting, Ashville, NC. 
	
University Committees:

University Budget Advisory Group, Spring 2024 – Present.  
University Faculty Staff Survey Task Force, 2020-Present
University Presidential Sustainability Task Force, Fall 2022-Fall 2024
University General Education Requirements committee, 2017-2021
University Graduate Council, 2013–2017
University Library Committee, 2009-2013, chair 2011-2013

College Committees:

College of Business Executive Committee, 2017- present. 
College of Business Graduate Programs Administrative Committee, 2013-2016
College of Business Graduate Faculty Committee, 2008-present.
MBA Oral Examination  Committee, member & panelist, 2008-2016
Faculty Advisory Committee, 2010-2012
Faculty/Staff Search Committees (* indicates search committee chair):
*Small Business Development Center Director (Region 6, Idaho Falls and surrounding counties), Spring 2026
*Small Business Development Center Director (Region 5, Pocatello and surrounding counties), Fall 2025
*Visiting Clinical Marketing Professor, Digital Marketing and General Marketing focus, Spring       2025 and candidate hired as permanent Clinical Marketing Professor Spring 2026
*Clinical Management Professor, Statistics and Quantitative Methods focus, Fall 2023
*Healthcare Administration Professor, Spring 2023 
*Marketing Professor, Branding and Digital Marketing focus, Fall 2022
*Management Professor, Operations Management and Supply Chain Management focus, Fall 2021 (two positions hired) 
*Healthcare Administration Professor, Fall 2019
*Clinical Management Professor, Statistics and Quantitative methods focus, Fall 2018
*Management Professor, HRM focus, Fall 2017
  Marketing Professor, Fall 2016-Spring 2017 (Two Positions filled)
  College of Business Director of Marketing, Fall 2015
  Director of Bengal Solutions, Summer 2015
 	  Management Professor, OB focus, Spring 2015
  Small Business Development Center Director, Fall 2014 
  Marketing Professor, Fall 2013
  Director of Graduate Programs, Summer 2013 
  Marketing Professor, Spring 2011
  Management Professor, OB focus, Fall 2011
  Management Professor, Strategy focus, Fall 2007 


Consulting:

Southeastern Conference (SEC) MBA Case Competition Case Writer 2021-2025

Farm Bureau Mutual Insurance Company of Idaho, Professional Development Seminar Series: Essential Leadership Skills, 2020. 

Federal Bureau of Investigation, Pocatello office, Motivating employees managerial seminar, Summer 2019.

Federal Bureau of Investigation, Pocatello office, Leadership skills for managers seminar, Summer 2018.

Power County Development Authority, Analysis of key success factors associated with mutually beneficial economic collaborations between tribal and non-tribal entities, June 2012.

Power County Development Authority, Economic impact analysis for a remediated and redeveloped FMC site, November 2011.   


Community Service:

Pocatello Elks Lodge, Board of Trustees Chairperson, 2015-present, Charity Golf Tournament Committee Chairperson, 2014-present 

Campfire USA, Pocatello Chapter, board member and treasurer, 2008-2021

Bannock Civitan, member 2010-present, board member 2011-2015, Revive-at-Five Committee Chair 2012–2018, President for the 2014 year


HONORS

2018 – Service Person of the Year, ISU College of Business. 
2017 – Chosen as a member of the Midwestern Business Administration Association (MBAA)         Conference Advisory board
2016 – Chosen as one of the 20 over achievers under age 40 in Pocatello by the Idaho State Journal 
2013 - Journal of Critical Incidents selected the incident entitled “When a raise is a slap in the face: Do I stay or do I leave?” written by Neil Tocher and James P. Jolly as its Critical Incident of the Year. 
2011 - Researcher of the Year, ISU College of Business
2011 - Outstanding reviewer of scholarly manuscripts, Western Academy of Management 
2007 - Phi Kappa Phi Honor Society inductee
2006 - Doctoral/Junior Faculty Consortium, Western Academy of Management Meeting, Long Beach, CA 
2005 - Doctoral Consortium Participant, Entrepreneurship Division, Academy of Management Annual Meeting, Honolulu, HI. Awarded a Kauffman Grant to attend.  
2004 - Outstanding First-Year PhD Student Award, Department of Management, Auburn University
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