Improving Academic Standards Through Professional-Technical Education
Idaho PTE Lesson Plan Template
1) Grade Level:
11-12
2) Professional-Technical Content Area:  Information Technology
3) Subject Addressed:  Mathematics
4) Lesson Title:
Service Call Billing Calculations
5) Lesson Overview:

6) Learning Objectives (outcomes):

Upon successful completion of this lesson the student will be able to:
· Understanding of differences of billing practices
· Calculate Billing for Customer Services
7) Assessment of Objectives (methods of assessment):

The instructor will evaluate each student’s performance against a rubric based on proper spelling, grammar, and mathematical accuracy and assign a score (out of 50 possible points) to each.
8) Time Allotment & Materials Needed:  90 Minutes
9) Lesson Plan:

Introduction

Good morning.  The topic of today is how to calculate billing information for your customer once the service work has been completed.  As a Laser Printer Tech, you will be expected to perform this task frequently and with high quality and minimal errors.

We will first learn how to determine the different labor rates based on time of day and type of printers we are working on.  We will then use this data to create a detailed invoice for this particular customer.

Upon completion of this lab activity, you will be able to properly create an accurate invoice based on customer requirements.  You will know how to look up the correct information in a labor guide and apply that data to your invoice.  You will demonstrate this for the instructor at the end of the class period.

Development

1.0 Review different service billing codes.

2.0 Review Service Rates.

2.1 Explain why there are different Rates.

2.2 Discuss what justifies special working conditions for the different printer labor rates.

2.3 Explain Overtime Rates and how they may apply to service calls.

2.4 Explain Callbacks.

3.0 Review the required calculations to ensure accuracy of invoice.

Application

Individually, the students will create a rough draft of their invoices based on the given prompt.

Each student will completely categorize and prioritize list of service rates described in a variety of customer situations.

After each student completes their rough draft calculations, they will share those with a partner to ensure completeness and accuracy.

The instructor will be available to verify correct procedures or to answer any questions.
Evaluation

Each student will be given a prompt providing a given customer’s service history for a given month.

Each student will have 30 minutes to properly create and calculate an invoice based on their given prompt.

10) Resources:


Resources for this lesson plan came from my own experience and company information.  Teachers should be able to find corporate pricing for services from just about any local company providing different levels of customer service in their specific area.  Most employers are available to explain how their billing processes operate within reason.   The prompt can be designed from that information. 
