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UNIVERSITY

[Staffmemos] Our New Financial Aid System is now LIVE!

The Tigeri Project Team <noreply@isu.edu> Thu, Jan 28, 2010 at 2:20 PM

To: facultymemos@isumm.isu.edu, staffmemos@isumm.isu.edu, studentmemos@isumm.isu.edu

Our New Financial Aid System is now LIVE!

Three new Financial Aid channels are now being provided in BengalWeb to students who have completed their FAFSA applications for the 2010-2011
aid year:

e Financial Aid Requirements channel
e View remaining application requirements, access online documents to complete, and view financial aid requirements history

e Agreen check indicates a requirement has been fulfilled; a red flag means something still needs to be done
® Students can instantly see remaining requirements by checking the channel; in addition, email requests will also be sent on an ongoing basis
o Financial Aid Information channel (award information will be available beginning in March, as processing is completed)

® Review awards, status of application, satisfactory academic progress, and holds
e Important: Beginning in July, students will need to come here to actively accept their awards and select disbursement options (replaces

TranPay)
o Work-Study Balance channel — (balances will not appear until Fall 2010, after award-year employment begins)
e Displays a student’s remaining work-study balance, placement, & supervisor contact information
For questions regarding Financial Aid, contact the Financial Aid office at 282-2756, or email finaidem@isu.edu.

If you experience technical difficulties, contact the IT Service Desk at 282-4357 (help), or email help@isu.edu.

Sincerely,

The Tigeri Project Team

www.isu.edu/tigeri
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