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Technology Integration for ISU

For easy access to all of ISU’s major electronic resources: http://bengalweb.isu.edu
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BengalWeb is ISU’s new web portal. BengalWeb is personalized, and it’s customizable.
It provides single sign-on access to employee information, online time entry and approval, pay details,
announcements, faculty/staff tools, Moodle, library, help resources, forms, and much more.

ISU is in the midst of an Enterprise Resource Planning (ERP) project — known as Tigeri — charged with updating
and integrating the University’s electronic resources. More changes are on the way. Check the Tigeri website for
additional information: www. isu.edu/tigeri.

Coming soon:

Google Apps for ISU (migration to Gmail from in-house email system) Oct, 09
BengalWeb for Students Oct, 09
Financial Aid Status & Awards Online Jan, 10

New Registration System — Automatic Waitlists, Prerequisite Check, Online Fee Payment; New Online

Faculty/Advisor Tools Mar, 10
New Grading & Advising Features Fall, 10
Automatic Check for Completion of Degree Requirements (Degree Audit) Future

) ) And for assistance with all your information technology needs:

IT Service Desk . . . help.isu.edu
) )

282-4357(help) or email help@isu.edu
>
Phone support: Call us for questions about software, hardware, or networking. We troubleshoot issues,
provide assistance with BengalWeb, other Tigeri systems, software applications, email, computer account issues, and more.
Other experts brought in as necessary, issues tracked until resolved.

Desktop support: Onsite troubleshooting of software, installation of software on office computers for a $10/hour fee
charged to department. New computer/printer setups have additional fees.



